f.O.p. WA. Registered Charity no. 1,160,222 www.fopwa.onesuffolk.net

“the Hut” on the promenade, Felixstowe IP11 7SF
November 2023

SUMMER 2024 DAY TIME BOOKINGS

“the Hut” 2024 summer season will be from Tuesday 2" April until Saturday 26™ October at the
unchanged rate of - £60 per day. The booking arrangements for 2024 are the same as last year
with over 200 days available. Our volunteers will take provisional booking calls on -

07842 179734 from 9am on Wednesday 17" January 2024

Please do not call earlier than 17" January as no bookings will be accepted before then. Neither
will bookings be taken by text messages, email or phone calls to any other phone number.

A booking form is enclosed but DO NOT SEND IT BEFORE MAKING A PROVISIONAL BOOKING
BY TELEPHONE. Please read the booking terms and conditions overleaf carefully and keep a
photocopy of this letter and your completed booking form and bring them with you.

Booking options - We prefer payment by cheque (or postal order) sent to us with your completed
booking form. Only if that is not possible pay by Bank Transfer. Please read our booking form
carefully for full details. Invoice option stopped. We appreciate that many organisations have
internal accounting systems that require “suppliers” to present Invoices. We have redesigned our
booking form, so that you can make a photocopy of it to be used by your accounts / finance
department as our invoice. All the information that would be shown on an invoice will be there.

MOBILE PHONE CONTACT NUMBER - to contact you while on your way to “the Hut®, so please
make sure that it is turned ON. But please don’t give us your coach driver's number

VISITOR AGE - We monitor the age range of visitors, which does not mean that for example,
younger disabled or infirm visitors will be automatically precluded compared with the over 60’s.

FISH AND CHIPS - The shops that we recommend (only because we know they deliver) have
asked us to remind you to place your order at least two weeks before your visit. Alphabetically -
Bounty Fisheries (tel. 01394 283356) or Hamilton Fish and Chips (tel 01394 547026) or Orwell
Fisheries (tel. 01394 282540)

FOPWA has no financial connection with, nor receives any inducement from any listed company.

COACH SET DOWN AND PICK UP POINT - Please use the dedicated coach set down and pick
up point, just a few minutes walk from “the Hut” by the public toilets, but NOT for all day parking
and do NOT leave a vehicle parked on the promenade all day.

ARRIVAL TIME at “the Hut” (NOT the time you LEAVE from home) -

Our “meet and greet” volunteers will be at “the Hut” at the time shown on your Booking form, so
please try to predict an accurate time of arrival (not before 9.30am) If the time of your arrival
changes (e.g. traffic delay) then please phone “the Hut” (01394 285729) or 07842-179734 or
01394 278061 so that we can make the necessary arrangements.

DEPARTURE TIME - Please keep to the time shown on your booking form and no later than 5pm
as there may be evening group visitors arriving after you have left. Please tell us the time that the
last person will leave “the Hut” not the time that you start taking people home.

DATA PROTECTION - We take your privacy seriously and will never share your personal details
with third parties. Unsubscribe? If you wish to have your name removed from our mailing list,
please email - richolland1@pbtinternet.com or phone 01394 278061

BOOKING PHONE - 07842 179734



